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XA THUAN LOC Déc 1ap — Ty do — Hanh phic
S6: 41/QP-UBND Thugn Loc, ngay 24 thding 01 nam-2022
QUYET DINH

Vé viéc ban hanh “Muc tiéu chét lrgng nam 2022” thugc H¢ thong quan ly
chit lwrong theo tiéu chuin TCVN ISO 9001:2015

UY BAN NHAN DAN XA

Can cir Lugt To 6 chirc Chinh quyén dia phu"o’ng ngay 19/6/2015; Ludt sua doi
b6 sung mot s6 diéu ciia Ludt té6 chirc Chinh phii va Ludt t6 chirc chinh quyén dia
phwong ngay 22 thang 11 nam 2019;

Can cir Quyét dinh 19/201 4/0D-TTg ngay 05/3/2014 ciia Thi tuémg Chinh Phi
vé viéc dp dung hé thong quan Iy chat lugng theo tiéu chudn TCVN ISO 9001:2008
(phién ban tiéu chudn quoc gia TCVN ISO 9001:201 5) vao hoat dong cua cdc co quan
hanh chinh nha nudc,

Céin cir Ké hoach sé 520/KH-UBND ngay 24/12/2021 ciia UBND tinh vé cdi
cdach hanh chinh tinh Ha Tinh ndm 2022; Nghi quyét sé6 01/NO-ThU ngay 01/11/2021
ciia Ban chdp hanh Pdng bé thi xa vé tang cuong lanh dao thuc hién cdi cdch hanh
chinh Nha nudc giai dogn 2021-2025; Quyet dinh s6 4079/0P-UBND ngay
09/11/2021 vé viéc ban hanh chwong trinh tong thé cdi cdch hanh chinh nha nieée thi
xd Hong Linh giai doan 2021-2030;

Can cu Quyét dinh sé: 395/0D-UBND ngay 22/11/2021 cua UBND xd Thudn
Ljc vé viéc ban hanh va ap dung Hé thong tai lidu quan by chdt luong theo tiéu chudn
Quéc gia TCVN ISO 9001:2015;
Cdn cie diém 5.4 Muc tiéu chat lwong theo yéu cau ciia tiéu chudn ISO;
Xét dé nghj ciia Ban chi dao ISO xa T hudn Léc,

QUYET PINH:

Piéu 1. Ban hanh “Muc tiéu chat lwgng nim 2022” thuoc Hé thong quan ly
chét lugng theo TCVN ISO 9001: 2015 tai UBND x& Thuan Loc, ndi dung cy thé:

1. Tiép tuc &p dung, duy tri va cai tién hé théng quén Iy chat lugng TCVN ISO
9001:2015;

2. Phén ddu 96% cac hd so dugc giai quyét nhanh hon quy dinh ty 1€ vuot thoi
gian 13 10%,;

3. Phan d4u 100% céc hd so lién quan dén tha tuc hanh chinh va hd so cong viéc
dugc lap danh muyc tai liéu va danh myc hd so;

4. Phan d4u ty 1& khiéu nai va t6 cdo bang khong;

5. Phén d4u 100% can b cdng chire vién chuc trong co quan thau hiéu va thuc
hién theo he théng ISO d4 dugc ban hanh.

Dleu 2. Cac b phén chuyén mén va can bd, céng chirc UBND x3 c¢é trach
nhiém ndm ving noi dung muc tiéu chét lvong da duogc ban hanh.
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MUC TIEU CHAT LUQNG

Can b cong chirc UBND xa Thuan Lgc phan dau thyce hién nangg}
cao chat lwgng cai cach hanh chinh, khong ngu’ng théa man su hal(/\
long cia to chu'c va cong din khi sir dung dich vu cong, cu thé la:

1. Duy tri, cdp nhat va cai tién Hé thong quan Iy chit luong theo TCVN ISC’
9001:2015;

()
/)

- Phan dau 96% Cac, hé so duoc giai quyét nhanh hon quy dinh, ty 18 glal/
quyét nhanh hon vé& mit thoi gian 1a 10%; 4

3. Phén d4u 100% céac hd so lién quan dén thi tuc hanh chinh va hd so
cdng viée dugce 1ap danh muc tai liéu va danh muc ho so;

4. Phan dau ty 1é khiéu nai va to cdo bang khong; &

5. Phin ddu 100% can b9, cong chirc, vién chirc trong co quan thau hiéu Va
thuc hién theo hé théng ISO da dugc ban hanh.

Thugn Ljc, ngay 24 thang 01 nam 2022
TM. UY BAN NHAN DAN }
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